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This was the first annual Prairie and Northern Territories (PNT) Region Settlement Services in Schools 
and Communities conference held in Regina, on September 18, 19, 20, 2017, at the Double Tree by Hilton 
Conference Centre and Hotel.

This Learning Event was hosted by the Saskatchewan Settlement Workers in Schools (SWIS) Coordination 
program, known as SSC. Funding was provided by Immigration, Refugees and Citizenship Canada (IRCC).

CONFERENCE DIRECTION

The Conference was initially planned for July 2017, and was to benefit only Saskatchewan SWIS and SWIS-
related practitioners. However, based on the insight of IRCC and the organizing committee, a decision was 
made in June 2017, to expand the scope of the learning event to include the entire PNT Region, and to 
postpone the event to September, 2017. The organizing committee was expanded and preparations to host a 
broader audience began.

The guidance for the event and the selection of the conference themes were the result of collaboration between 
the members of the Learning Event Advisory Committee, which consisted of settlement agencies within the 
PNT Region. The logistics were carried out by the Saskatchewan SWIS Coordinator, Ms. Maryam Karimi.

CONFERENCE DIRECTION

130 participants

high energy

passionate discussions, collaboration

Engaging Newcomer Families, Inspiring Education – 

Exploring Innovative and Best Practices
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CONFERENCE GOALS
Successful school integration for immigrant and refugee students is frequently attributed to the work of 
the Settlement Worker in Schools. The goal of the Conference was to provide SWIS and SWIS-associated 
service provider organizations with a learning event that will enhance capacity by exchanging innovative 
ideas, celebrating best practices and building collaborative networks.

The five Conference themes summarize the daily activities of practitioners who are associated with the 
important work of SWIS. It was crucial that the presentations chosen were associated with one of the 
Conference themes. 

•  Successful integration of refugee and immigrant students in the education system

•  Engaging families in their children’s and youth’s educational life

•   Supporting refugee and immigrant children and youth wellbeing  

(mental health support)

•  Exploring innovative and best practices

•  Identifying future initiatives

CONFERENCE FORMAT

Plenary sessions, panel discussions, breakout sessions, formal and informal networking, conference 
delegates, volunteers and presenters, all contributed to keeping the learning and energy level high. 
Lingering over delicious food or browsing through the resource materials that were available, encouraged 
extended dialogue!

The Conference material was presented through 6 plenary sessions and 20 break-out sessions  
(with 28 presentations). 

Reflections & Ideas Board: flipcharts for sharing and collaborating ideas were available in the plenary room 
on both days. Attendees were encouraged to use the board to share critical inputs and questions.

6 PLENARY SESSIONS 

Three of the six plenary sessions were delivered by two keynote speakers: 

John Biles (Assistant Director of Integration, IRCC) presented

1. Performance Measurement Framework and SWIS Evaluation, and 

2. Gathering Information – the New Version of the Needs Assessment

Dr. Hieu van Ngo (University of Calgary)

3. Working with Immigrant and Racialized Youth with Complex Needs

These speakers provided context for the conference, discussed key concepts for future SWIS work,  
and highlighted regional perspectives. After each plenary, time was allocated for Q&A and interaction  
with the audience.
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Panel Discussions:

1. Newcomer students from Sheldon Williams Collegiate spoke about their challenges, successes, 
services that were provided, and services that they wished had been provided. Students shared 
honestly their sentiments, and felt that many of their settlement achievements were credited to 
their EAL teachers and to their SWIS. 

2. Similarly, newcomer parents were invited to share their settlement experiences, their hopes 
for themselves, their family, and the adjustment to school life for their children. A consistent 
need identified by the parents was the need for tutors for their children and employment for 
themselves.

Roundtable Discussion: Moving Forward – Identifying Future Initiatives 

This plenary session was facilitated by the Calgary Bridge Foundation for Youth, Edmonton Immigrant 
Services Association, and the Saskatchewan SWIS Coordinator.

Conference participants shared their experiences and new ideas pertaining to identifying needs, providing 
innovative solutions, and measuring success. 

The Saskatchewan SWIS Coordination program gained valuable information for future work with other 
service providers in Alberta and in Manitoba. (Further details on this session are provided in this report.)

20 BREAKOUT SESSIONS 

(with 28 Presentations, due to time and room constraints)

The presentations were organized around thematic areas based on the conference plan and focused on 
a range of topics from a variety of experts in their field, from different regions. The Conference themes 
provided the thread for the continuum of services which SWIS provide. The organizing committee felt that 
small learning hubs would result in higher retention outcomes for participants, greater group discussions, 
and would allow for a larger number and variety of professional development seminars. 

Following the presentations, time was allocated for questions and answers. Each session had a moderator 
and a minute taker. Each presentation was listed in the Conference booklet to coordinate with the color of 
the topic theme.

Details on these sessions can be found on Appendix 1 – Session Summaries. Appendix 2 is the 
Speakers’ Biographies.
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Theme:  Supporting refugee and immigrant children 
and youth wellbeing (mental health support)

Family Violence Issues, Prevention and Intervention –  
Saskatchewan Ministry of Social Services

Gender Issues for LGBTA Newcomer Youth – University of Calgary

Learning from Refugee Families in early Childhood Settings – University of Regina

Play and the Unintegrated Child – The Humboldt Regional Newcomer Centre

Chill Out Program - Anger Management for Kids –  
 Neighbourhood Immigrant Settlement Workers Program, Winnipeg

Working with Syrian Families – West Central Women’s Resource Centre, Winnipeg

Identifying and Addressing the Needs of  
Syrian Refugee Families –  Action for Healthy Communities, Edmonton

Students’ Wellbeing – Mental Health and Youth –  
Newcomers Employment and Education Development Services Inc., Edmonton

Theme:  Successful integration of refugee and 
immigrant students in the education system

Indigenous Involvement with Newcomers – University of Regina

The Journey of Becoming an Indigenous Ally – Edmonton Immigrant Services Association

Working with Newcomer Youth, Engaging Youth – Saskatoon Restorative Action Program

Supporting Linguistically and Culturally Diverse Students in Saskatchewan and 

Student Support Services – Saskatchewan Ministry of Education

Share our World program – Neighbourhood Immigrant Settlement Program, Winnipeg

1

Theme:  Engaging families in their children’s and 
youth’s educational life

When the Rubber Hits the Road – SWIS in Action in the home, community and school – 
Dr. Leboldus High School (Regina Catholic School Board)

2

3
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Theme: Exploring Innovative and Best Practices

Addressing the Stressor of Syrian Refugees – Challenges, Opportunities and Tools – 

Calgary Bridge Foundation for Youth

 Effective Methods in Logic Model Development to Track Progress towards Longer  

Term Outcomes and Impacts – INNOVA Learning since 1995

Self-Care, When Caring Hurts: Taking Care of Compassion Fatigue, Burnout, and  

Secondary Trauma – Saskatchewan Mental Health Region

Effective Conflict Management – Tools and Techniques –  

Brawn Mediation Services/Regina Open Door SWIS

Peer Mentors: Indispensable Pillars of Support for Newcomer Students – 

Edmonton Immigrant Services Association

Newcomer Orientation Week in Canadian High Schools –  

Centre d’accueil et d’établissement du Nord de l’Alberta (en français) 

Edmonton Immigrant Services Association

Orientation Workshop for Newcomers (OWN) Best Practices –  Saskatoon Open Door Society

Differences and Similarities of Providing SWIS Services in Smaller and Urban Centres: 

Challenges, Trends, Gaps and Successes – 

Moose Jaw Multicultural Council and The Humboldt Regional Newcomer Centre

Neighbourhood Immigrant Settlement Workers Program model in Manitoba – 

West Central Women’s Resource Centre, Winnipeg

Theme: Identifying Future Initiatives

Thinking Outside the SWIS Box – Calgary Bridge Foundation for Youth

Best Practices – Key Elements for Newcomer Students’ Success – Different Perspectives  – 

Prince Albert YWCA, Saskatoon Open Door, Regina Open Door

MOVING FORWARD – Identifying Future Initiatives - Saskatchewan SWIS, Calgary Bridge Foundation for 
Youth, Edmonton Immigrant Services Association 

4

5
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CONFERENCE OUTCOMES and Session Evaluations

It is worth mentioning that in addition to the planned presentations, there were three spontaneous  
guest speakers:

Elder Frank Caldwell, after giving the opening prayer, spoke on the importance of treating each person, 
regardless of his/her background, as just another fellow human being going about their journey on this earth. 
“It’s all anyone wants”. Elder Frank operates the Elder Program at four Regina high schools: Thom, Martin, 
Balfour and Winston Knoll. 

Nita Jolly – Director of Integration of IRCC gave an impromptu address. She conveyed the value of 
conferences such as this, and indicated that the impact of the networking and support benefits the students 
and the community.

Mark Docherty – former Legislative Secretary to the Premier for Immigration and Culture, and former Minister of 
Parks, Culture and Sport provided greetings on behalf of the Province of Saskatchewan. He also spoke about the 
Community Partnership and Settlement Branch (within the former Ministry of Advanced Education, Employment 
and Immigration) which developed and implemented the settlement, foreign credential and language programs, 
between 2007 to 2012, for immigrants arriving through the Saskatchewan Immigrant Nominee Program.

CONFERENCE ATTENDANCE
The number of participants at this event was 130. It includes delegates and presenters.

Each attending organization was able to send a maximum of seven participants. Since Regina was the 
host city, all Regina SWIS were able to attend. Saskatoon SWIS split their attendance on the 19th and 20th. 

All plenary sessions were available to approximately 50 organizations and individuals who could access 
the Conference via live-streaming. Participants were invited to register for the break-out sessions through 
an on-line platform (Eventbrite).

CONFERENCE OUTCOMES and Session Evaluations
363 evaluations were submitted in total. Delegates were asked to complete evaluation forms at the 
conclusion of each breakout session and an overall conference evaluation. Post-conference, a mandatory 
on-line survey was distributed.

The responses elicited from both survey methods provided valuable insight to the format and type of 
presentations which delegates find most beneficial.

strongly agreed or agreed that there is an alignment between doing a needs 
assessment and the development of a settlement plan (or goal plan) for the students.

strongly agreed or agreed that they received new and relevant information to address 
the refugee and immigrant newcomer student settlement needs.

90% strongly agreed or agreed that they made connections to relevant service providers.

88%

90%
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CONFERENCE OUTCOMES and Session Evaluations

Evaluations - Plenary Sessions
Most Highly-Ranked presentations were those presented by the two key-note speakers:   
John Biles and Dr. Hieu van Ngo

91% 91% 81%
of respondents 
chose the IRCC 
presentations 
delivered by  
John Biles. 

of respondents 
chose Dr. Hieu van 
Ngo’s presentation 
- Working with 
Immigrant and 
Racialized Youth  
with Complex  
Needs. 

of respondents 
chose the Student 
and Parent Panel 
Discussions. They 
were appreciated 
for the honesty 
and sharing of 
experiences; 
shyness, and the 
language barrier did 
not take away from 
the lessons learned. 

Performance Measurement 

Framework and SWIS Evaluation 

Gathering Information – New 

version of the Needs Assessment

“The presentations from John 
Biles offered clarity around 
performance evaluation and 
needs assessments that will 
definitely be useful in informing 
the future development of our 
work and processes.”

“This presentation made me 
understand the macro level of 
settlement programming and  
how it works in other areas.” 
“He provided clear, concise 
information on how to improve 
existing programming, explained 
the importance of iCARE, and 
how agencies can move  
forward in providing good  
service to clients.”

“The PMF affirmed the need for 
effective metrics to be utilized 
consistently by all frontline staff.”

“Dr. Ngo supplied passion and 
inspiration connecting to the heart 
of what we all do.” 

“He brought light to specific 
scenarios that newcomer youth  
go through.”

“I was fascinated by the focus on 
a holistic approach when working 
with clients with complex needs 
and how the approach needs to 
be different to be able to have a 
successful settlement experience 
and foster positive integration 
into Canadian society. It was truly 
inspiring and I’m planning on 
reading more of Dr. Ngo research 
and be in contact with him to 
find ways to adapt some of those 
tools into our daily practice.”

“Hieu brought humanity to the 
conference that wasn’t necessarily 
present in other presentations.”
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Other highly rated sessions:

•  Working with Newcomer Youth, Engaging Youth – Saskatoon RAP (Winston Blake)
•  Students’ Wellbeing (Mental Health and Youth) – Edmonton NEEDS Inc. (Jennifer Tomsich)
•  Effective Methods in Logic Model Development – INNOVA LEARNING (Maureen Matthews)
•  Self-Care; When Caring Hurts – Sask Mental Health Region (Dr. Jenny Keller)
•  Gender Issues for LGBTQ Newcomer Youth – Dr. Hieu van Ngo
•  Best Practices – Key Elements for Newcomer Students’ Successes – Various Saskatchewan SWIS
•  Differences and Similarities of Providing SWIS Services in Smaller and Urban Centres – Moose Jaw 

Multicultural Council (Dakota Leggott)
•  The Journey of Becoming an Indigenous Ally – Edmonton Immigrant Services Association (Oliver Kamau)
•  Indigenous Involvement with Newcomers – Regina Public School Board (Claudine Neetz)
•  Supporting Linguistically and Culturally Diverse Students in Saskatchewan – Ministry of Education
•  Working with Syrian Families – Neighbourhood Immigrant Settlement Workers (Winnipeg)

Evaluations - Breakout Sessions

At the conclusion of each session, participants were asked to complete an evaluation form. Here are the 
results from the question pertaining to the “relevance of the session for your work”.

On a scale of 1 to 10, ratings over 6 were counted.

Percentage of Total Respondents 
Breakout Session #1: Family Violence: Issues, Prevention and Intervention .......................................................85%

Breakout Session #2: Adressing the Stressors of Syrian Refugees  
Challenges, Opportunities and Tools ............................................................................................................................94%

Breakout Session #3: Thinking Outside the SWIS Box – Creative Expansions to the SWIS Model ...................83%

Breakout Session #4:  
1 - Indigenous Involvement with Newcomers ................................................................. Evaluations for this session 
2 - The Journey of Becoming and Indigenous Ally ........................................................................... were not available 

Breakout Session #5: 

Effective Methods in Logic Model Development  
to Track Progress towards Longer Term Outcomes and Impacts ...........................................................................100%

Breakout Session #6: Gender Issues for LGBTQ Newcomer Youth ...................................................................100%

Breakout Session #7: Self-care – When Caring Hurts ............................................................................................96%

Breakout Session #8: Best Practices
Key Elements for Newcomer students success ..........................................................................................................85%

Breakout Session #9: Working with Newcomer Youth, Engaging Youth ..............................................................92%

Breakout Session #10: Effective Conflict Management and Techniques .............................................................80%

  DAY 1
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Percentage of Total Respondents 

Breakout Session #11: 

1 - Peer Mentors; Indispensable Pillars of Support for Newcomer Students ......................................................100%

2 - Newcomer Orientation Week in Canadian High Schools (Session was in French) ........................................100%

Breakout Session #12:  
Supporting Linguistically and Culturally Diverse Students in Saskatchewan  
and Student Support Services in Saskatchewan .....................................................................................................92% 

Breakout Session #13: 

1 -  Learning from Refugee Families in  
Early Childhood Settings .......................................................Evaluations for both sessions were combined:

2 - Play and the Unintegrated Child ..........................................................................................................................92% 

Breakout Session #14: 

1 -  Chill Out Program  
(Anger Management Program for Kids) ................................Evaluations for both sessions were combined:

2 - Working with Syrian Families ................................................................................................................................83% 

Breakout Session #15: 

1 -  Differences and Similarities of providing SWIS Services in Smaller and Urban Centres:  
Challenges, Trends, Gaps and Successes ...........................Evaluations for both sessions were combined:

2 - SWIS in Rural and Small Centres .......................................................................................................................100%

Breakout Session #16:

1 -  Identifying and Addressing the Needs  
of Syrian Refugee Families ....................................................Evaluations for both sessions were combined:

2 - Students’ Wellbeing (Mental Health and Youth) ..................................................................................................65%

Breakout Session # 17:

1 - Share Our World Program 

2 - When the Rubber Hits the Road

3 - Community Connections ......................................................................................................................................93%

Breakout Session #18:

1 -  Newcomer Orientation week in  
Canadian High Schools ..........................................................Evaluations for both sessions were combined:

2 - Orientation Workshop for Newcomers (OWN) Best Practices .........................................................................100% 

Breakout Session #19: 

Neighbourhood Immigrant Settlement Workers Program (NISW)  
Model in Manitoba .....................................................................................................Evaluations were not available

DAY 2
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Participants were also asked:

Here are 7 of the 91 strategies submitted:

•  Chill Out program - anger management programing (from NISW – Winnipeg)

•  Conversation Circles

•  More language supports

•  Use “Search Institute’s 40 Development Assets for Adolescents” when working with higher risk youth

•  Offer programming during critical hours after school – between 3 and 6 pm

•  Implement anti-oppression training to staff and volunteers who work with racialized youth

•  Building opportunities for cross-cultural connection between newcomers and Indigenous populations

•  When youth learn how to manage difficult behaviours

•  When they do not need you as much because they are using what you taught them and they are able 
to find other resources

•   Needs assessments help track progress towards goals and records new needs and client’s increased 
level of independence

•  Successful in the class and passing their classes

•   The success of my work is observed through the assessment of youth connecting with resources in 
the community, their overall sense of inclusion and their positive settlement story.

Here are the four most frequently repeated:

• Conference could have been longer than two days 

• Expand time for breakout sessions – 30 minutes was not enough time to delve into the issues

• More roundtable discussions

• More “how-to ….” strategies 

Please list two strategies which you will be able to implement to address the current and 
emerging needs of newcomer refugee and immigrant students. 

As a result of the Conference presentations and discussions, and using your past work 
experience, how do you measure the success of your work with newcomer students?

The Survey also asked for suggestions regarding the structure of future conferences.  
42 suggestions were submitted.
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There were 89 suggestions for future conference themes. 

Here are 12: 

•  Indigenous Opportunities

•  Intergenerational Conflict

•  Racism and Discrimination

•  Identifying and preventing compassion fatigue

•  Youth Safety

•  How to engage peer leaders throughout the year to support newcomer students

•  How can SWIS programs get on the same page with consistency across Canada

•  Systemic barriers affecting delivery of settlement services in schools

•  Summer programming

•  Post-secondary programs for students with low English language levels

•  Outcome tracking methods

•  Working with students who have PTSD or other mental health concerns

Settlement Workers in Schools articulated 13 immediate outcomes - applicable to their work -  
as a direct result of participating in this Conference. While many of these activities are  
common practice, the Conference highlighted the importance of paying more attention to them:

1.  After identifying the needs of my client, doing the RIGHT referral is very important.

2.  Determining the most vulnerable client(s) and providing collaborative case management.

3.   Early outreach, which means being able to identify a client at risk and give priority; asking them if 
they have purpose of life … If not, tell them we can work on it.

4.  Giving more services for more clients for better outcomes.

5.  Making a settlement plan.

6.  Prioritizing my case load according to sensitivity.

7.  Importance of creating cultural workshops for teachers and students.

8.  Importance of connecting newcomer students with volunteer students in their school.

9.  Importance of enrolling students in extracurricular activities to increase integration and language 
development.

10.  Helping students to adjust to school routine and structure.

11.  Providing sex education program according to need.

12.  Creating activities or presentations that develop awareness in respecting and accepting gender roles

13.   Addressing violence in schools; training kids to intervene when aggressive bullying behaviour 
happens in front of them.

Many delegates indicated that as a result of the new learnings, through shared experiences or 

new information, they are in a better position to perform their SWIS services.

Collectively, the evaluations made a point of commenting on the success of the Conference, specifically to 
the expertise and variety of presenters, the networking, and the awareness of new learning opportunities 
applicable to the SWIS workplace. There were no responses which indicated the Conference was a 
disappointment.
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CONFERENCE IMPACT

Successful integration of newcomer students in the Canadian school system is the desired outcome of 

every Settlement Worker in Schools.

The impact of the Conference will ultimately be determined by what the PNT service provider 

organizations are able to accomplish, either through a partnership or individually, so that each SWIS staff 

will have improved resources to undertake their work with every student, in each school, every day.

Discussions generated at the Moving Forward plenary session (see subsequent section of this Report) 

support the SWIS vision that the impact of SWIS is:

•   A welcoming school environment with appropriate support and good communication and 
relationships with newcomer families

•   Students have the tools they need to succeed in a formal Canadian education system and  
graduate from high school

•  Students experience academic and non-academic achievement 

•  Students receive career information to prepare them for post-secondary education or a work experience

•  School drop-out rate, substance abuse, gang involvement, issues of family violence decrease

•  Newcomers become increasingly independent on SWIS service

•  Service provider organizations take initiatives to provide culturally appropriate resource materials

•  Schools become proactive (instead of reactive) in their approach to newcomer families 

•  SWIS are invited to participate in school initiatives for future student successes

•  Students (and families) have success in achieving the goals of their action plan

•  Students become active leaders in their schools 

Immigration statistics indicate increasing student populations from immigrant and refugee families. This 
reality points to the significance of having strong support mechanisms within the Canadian school system. 
The SWIS program is an integral player within this network and it is paramount that SWIS staff are well 
equipped to meet the challenges to achieve success in their work. 

Our children, youth, families, schools, employers and communities will be the beneficiaries of investments in 
training and resources provided to Settlement Workers in our Schools.
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MOVING FORWARD – Identifying Future Initiatives 
Discussion Prompts, Strategies and Actions

“Identifying Future Initiatives” can be seen as setting the direction for future SWIS programming: 
enhancements and new initiatives. This plenary session was facilitated by the Calgary Bridge Foundation for 
Youth (Sarosh Rizvi), Edmonton Immigrant Services Association (Oliver Kamau), and the Saskatchewan SWIS 
Coordinator (Maryam Karimi). 

To identify future SWIS initiatives with the possibility of implementation, three components needed to  
be considered: 

1.  Identifying Client Needs
2.  Creating New Initiatives
3.  Measuring Success

Realizing that each service provider organization has its funding and/or capacity limitations, leveraging 
existing partnerships (especially within the PNT) is a realistic path towards implementing some of the new 
initiatives suggested. It is the intention of the PNT partnership to have further discussions in order to develop 
those action items and establish timelines. 

Other initiatives can be undertaken solely within each jurisdiction (or even by an individual service 
provider organization). The SSC program will identify those projects or programs which can be developed 
within Saskatchewan. 

1. Identifying Client Needs

What is not being met in the community? Where are there gaps between programming/funding in place 
and realities of the newcomer experience?

•  Transportation for students and families
•  Advertising/outreach to newcomers
•  Interpretation
•  Childminding
•  Food
•  Volunteers
•  Extra staff
•  Understanding/Care
•  Workshops to explain religious practices
•  Understanding the process

•  Limited mental health services in rural areas
•   Access to (community and government) 

resources
•   Jobs for francophone students who  

don’t speak English well
•  Lack of English classes
•  Employment
•  Help with homework
•  Homeless youth
•  Youth on drugs
•  Family violence

What are the barriers to needs being met?

•  Lack of translation services
•   Lack of disclosure for fear of alienation and 

shame within cultural communities  
because of specific family problems

•  Need safe spaces (to share issues)

•  Lack of job
•   Limited EAL in rural schools and  

limited SWIS workers
•  Space for EAL classes (in first year especially)
•  Early years support and need for advocacy 

How do we know about these needs?

•  Exhausted existing resources 
•  Personal observation
•  School requests

•  Client complaints or requests
•   Interaction with immigrant/refugee students, 

other students, their families, community 
organizations and government programs
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Who is already working to address this need?

•  School divisions 
•  SWIS
•  Immigrant serving agencies
•  Volunteers at settlement agencies
•  Family and Friends
•   Social Services, Health, Education, Justice 

and other government departments

•  Employment Agencies
•  Universities
•  Job Fairs
•   Job Readiness Programs  

(eg. Trade and Skills program)
•  Community members
•  Volunteer and Peer Programs

2. Creating New Initiatives 

The following points were considered:

•  Turning an identified need into funding
•  What research needs to be done?
•  Does a partnership make sense?

•  Leveraging existing partnerships
•  Staffing/program length

Capacity building was identified as a strong component of successful delivery of future initiatives.  
The following tools are to be created or expanded: 

•  Partnerships with
  -   transportation companies 
  -  universities 
  -  school boards
  -  teachers and other schools staff
  -  municipalities 
  -  Cultural Integration Academy

  -  crime prevention programs 
  -  community agencies 
  -  government programs 
  -  ethno-faith community 
  -  business associations and employers 

•  Political conversations 
•  Connecting with families through 

 -  regular meetings with parents
 -  one-on-one sessions with students

 -  collaborating with families willing to help

•  Childcare
 -  partner with child care facilities
 -  advocacy for government subsidy

 -   availability for before/after-school 
programs

•  Focus Groups with
 -  school associations  -  community/cultural/religious leaders

•  Homework Club
 -  university volunteers
 -  mentoring by other students
 -    work on language skills and  

other subjects

 -    open to both newcomer and  
Canadian students 

 -  assistance from teachers, support staff

 -    mentoring/peer support - family matching 
and student matching

•  Parenting literacy
•  SWIS Dashboard – collecting highlevel data from SWIS staff for stakeholders and for SWIS staff
•  Communication among PNT SWIS programs:

 -  regular meetings
 -  submit funding requests as one partnership which can result in sharing resources
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3. Measuring Success 

The following points were considered:

•  What does success look like?
•  Short term vs. long term success
•  Do specific tools need to be created to properly measure success?

These questions are multi-faceted and consequently, the answers tended to blend. What does success 
look like? How do you know if there is an improvement to current state? Success is apparent when the 
following is in place:

•  a Crisis Management System 

•  Comprehensive mental health supports 

•   Addiction services which are culturally 
appropriate

•  Cultural / religious conflict resolution services 

•   Provision of ablution station (foot washing)  
in school 

•   Accommodation of cultural gender roles to 
encourage and facilitate independence of girls

•  Youth has social capital
•  Workshops to explain religious practices
•   Effective transportation for pre-K and 

elementary school students
•   Stakeholders speak to each other (SPOs 

government, parents, school boards, etc.)

What are the tangible signs of success?

•  Speaking in English

•  Self-reliance

•  Boost of confidence

•   Other adult/peer relationship outside  
of the family

•  Regular attendance at homework supports

•  Social skills are developed

•   Parents are comfortable helping their children 
with their homework

•  Day-care needs are met 

•  Employment success for parents and students

•   Communication is easier and more 
comfortable

•  Clients access community services
•  Improved children/youth behaviour
•   Increased level of participation  

(in school activities) 
•  More LINC Classes for parents
•   Higher scores on English Language Test 

(IELTS, TOEFL, CLB)
•   Lower Social Services referrals  

(or to Settlement Services)
•  Academic improvement over semester

How can you measure success?
•   Surveys and focus groups track short-term, 

medium/long term goals (according to initial 
settlement plan)

•   Surveys can measure client satisfaction 
(including mental health)

•   Set a target to reduce the number of 
complaints from clients and schools

•   Through a Performance Measurement 
Framework 

•   Evaluation with student, how they feel the 
program helps

•  Teacher feedback

How long should success be measured?
•  It can be 6 months, 1 year or 3 years, according to settlement plan
•  It depends on the country of origin
•  Could track by semester and over years
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CONFERENCE DELIVERABLES

The execution of this Learning Event is one of six deliverables in the IRCC Contribution Agreement with the 
Saskatchewan SWIS Coordination Program. 

Conference Deliverable: “The SSC Coordinator will provide IRCC with a report within 60 days from the 

completion of the event that includes templates for a Saskatchewan Performance Measurement Framework 

(PMF) and Saskatchewan Needs Assessment.”

The PMF and Needs Assessment templates were submitted separately to IRCC (Integration Officer, 
Settlement Network - Saskatoon Office) and are not included in this Conference Report. It should be noted 
that the success indicators found in the PMF were generated by the survey responses, and the discussions 
at the Moving Forward plenary session.

The outcomes achieved through this Conference are applicable to the broader Expected Outcomes of the 
three-year IRCC funding Contribution Agreement, April 1, 2017 to March 31, 2020. 

EXPECTED OUTCOMES:

•   Appropriate information and services to address settlement needs of refugee and immigrant students 

and their families 

•  Connections to communities and public institutions

•  Settlement and non-settlement services are responsive to the needs of newcomers and communities

•   Partners & stakeholders are engaged in settlement and implement strategies to address 

newcomers’ needs

Engaging Newcomer Families, Inspiring Education Conference is one example of how “partners & 
stakeholders are engaged in settlement and implement strategies to address newcomers’ needs”. 

The PNT SWIS programming collaboration which Saskatchewan SWIS Coordination program has 
experienced will undoubtedly contribute positively to future initiatives and will ultimately impact successful 
settlement for all newcomers.

The Conference presentations and speakers’ biographies will be posted on www.swissask.ca. 
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APPENDIX 1 – SESSION SUMMARIES

All presentations were categorized according to five Conference themes:

•  Successful integration of refugee and immigrant students in the education system
•  Engaging families in their children/youth’s education life
•  Supporting refugee and immigrant children and youth well-being 
•  Exploring innovative and best practices
•  Identifying future initiatives

Session Summaries are as follows and colour coded according to the theme.

Two Keynote Presentations 

Speaker: John Biles – Assistant Director of Integration, Immigration Refugees and Citizenship Canada 

1.  Performance Measurement Framework (PMF), and SWIS evaluation 

This Session covered the IRCC investment in SWIS and the necessity for evaluation and accountability. In 

2016/17 within the PNT, approximately 220 schools received services from 118 SWIS. Four program models 

were discussed, gaps were identified, and the need for a consistent Performance Measurement Framework 

is required for the upcoming 2017 – 2020 SWIS Evaluation.

2.   Gathering Information: New version of the Needs Assessment 
This session provided an overview of the Needs Assessment and Referral Service, a first-step in the 

implementation of a Settlement Plan. SWIS is one of the necessary referrals for families. In 2016/17, 

52% of the landings were people under 29, with 24% under 15. Challenges regarding uptake of 

services, SWIS FTEs in urban and rural settings, gaps in services, and different types of needs 

assessments were discussed.

PNT Region Settlement Services in Schools and  

Communities Learning Event

Engaging Newcomer Families, Inspiring Education;  

Exploring Innovative and Best Practices

September 18, 19, 20, 2017 Regina, Saskatchewan

Presentations are posted on the website www.swissask.ca
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Four Plenary Sessions:

1. Working with Immigrant and Racialized Youth with Complex Needs 
Speaker: Dr. Hieu Van Ngo – Associate Professor, Faculty of Social Work, University of Calgary

This session offered insights into multiple and overlapping challenges facing immigrant youth. It examined 
issues related to pre-migration experience, post-migration challenges and post-migration structural challenges. 
The session explored various strategies fostering positive identity development and wellbeing among young 
immigrants, and addressed barriers for positive integration into Canadian society.

2. Moving Forward – Identifying Future Initiatives (Roundtable discussion)

Facilitators: Sarosh Rizvi, Manager, In-School Settlement Program
Maryam Karimi, Saskatchewan SWIS Coordinator
Oliver Kamau, Manager, In-School and Library Settlement Services

Facilitators prompted each roundtable to discuss the questions presented. Questions pertaining to 
identifying needs, measuring success, and finding creative ways of establishing partnerships were of 
particular interest to participants. 

3. Newcomer Students’ panel discussion –  
Six Syrian students from Dr. Leboldus High School, Regina

After the introductions, students were asked the following questions. They were initially quite shy, but 
gradually became more confident speaking to the entire audience of Conference delegates.

• How do you find the school system in Canada? 
- School system is very different then our schools in Syria.  

• What challenges do you find in school? 
-  Students have a hard time knowing us because we look different and we don’t understand  

English this makes it very hard.
• What can SSWIS do more to help you? 

- Help with homework and finding friends
• What can the school do to better to support you? 

- We need more EAL teachers.

4. Parents’ Perspective Roundtable – Six newcomer parents, Regina 

With the help of an interpreter, parents were asked the following questions: 

• Could you share with us your settlement story?
• Could you give us an example of a situation when a SWISS worker was able to  

help you and your family?
• What services were you provided that contributed to your settlement success?
• In what areas do you think the services could improve?
• What can SWISS workers improve?

The dominant response was that of gratitude to those who helped with the adjustment to life in Regina. 
Parents indicated that SWIS and school staff (EAL teachers) are particularly helpful in the settlement 
process with their children. Children need homework help and more English classes. Lack of employment 
and their own language barriers were listed as their main concerns. 
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20 Breakout Sessions with 28 Presentations

Family Violence: Issues, Prevention and Intervention 

Speakers: Salim Otiso – Supervisor, Central Screening for South Saskatchewan
Lesley Kitsch - Supervisor, Child Protection and Maintenance

Organization: Saskatchewan Ministry of Social Services (and roundtable discussions)

This session provided an overview of the Saskatchewan Child Protection legislation and mandate, as well 
as a review of the process – what happens when Child Protection becomes involved? 

Discussions were held describing the programs, services and supports available to families; observed 
trends as to the need for Child Protection becoming involved with families; how the Ministry is engaging 
and working with newcomer families.

Addressing the Stressors of Syrian Refugees – Challenges, Opportunities and Tools

Speaker: Dr. Souheir Jamil

Organization: Calgary Bridge Foundation for Youth 

The influx of Syrian refugees in 2016 created immediate need in the settlement sector. Now, after more than a 
year, many Syrian refugee families are still faced with significant obstacles to their settlement in Canada. With 
students and their families no longer receiving resettlement support, it is essential for those in the settlement 
sector to understand their backgrounds, their journeys and methods to best support them.

The session discussed the journey of Syrian refugees and the difficulties faced since arriving in Canada, 
while providing tools, strategies, resources and best practices that best support students and their families. 

Thinking Outside the SWIS Box – Creative Expansions to the SWIS Model

Speaker: Sarosh Rizvi, Manager, In-School Settlement Program

Organization: Calgary Bridge Foundation for Youth

The session focused on methodologies on how to expand the scope of SWIS programming to meet the 
needs of newcomer students and their families. It included tips on identifying client needs, connecting with 
initiatives and applying for funding; discussions regarding activities which expand the breadth and depth 
of settlement programming (including programming in outlying areas), inter-agency programming and 
settlement planning.

Indigenous Involvement with Newcomers 

Speaker: Claudine Neetz, Teacher and Guidance Counsellor

Organization: Thom Collegiate, Regina

The presentation discussed the Community Coffee House initiative. It was the growth of the EAL 
population at Thom Collegiate that led to this opportunity to bring together people of all ages, cultures, 
and linguistic backgrounds to learn and practice the English language. The program is run in partnership 
with Regina Public Schools and Regina Open Door Society, with volunteers from the Thom Collegiate 
student body, Regina Public Library, and students from the University of Regina.
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The Journey of Becoming an Indigenous Ally

Speaker: Oliver Kamau, Manager, In-School and Library Settlement Services

Organization: Edmonton Immigrant Services Association (EISA) 

While a few Indigenous people have taken on the task of educating newcomers about their collective 

historical experiences, this work should not be solely their responsibility. Newcomers and established 

Canadians need to become their allies and take on the task of social transformation. This session explored 

the nature of the relationship between newcomers to Canada and Indigenous peoples. It also identified the 

roles and responsibilities of anyone willing to become an ally of Indigenous peoples. 

Effective Methods in Logic Model Development to Track Progress towards 

Longer Term Outcomes and Impacts

Speaker: Maureen Matthew, Managing Partner 

Organization: INNOVA Learning Inc.

This session reviewed the definition and purpose of logic models, in addition to presenting examples. 

Discussions were held on what elements are needed to develop a logic model to make it useful and 

effective; how to link the logic model to your organization’s management processes to create work plans 

and budgets; strategies to monitor the logic model and how to accommodate revisions and unanticipated 

results or opportunities. At the conclusion, participants had a better sense of how to use logic models in 

monitoring results and outcomes. 

Gender Issues for LGBTQ Newcomer Youth

Speaker: Dr. Hieu van Ngo, Associate Professor, Faculty of Social Work

Organization: University of Calgary

Drawing upon existing scholarship and lived experiences, this session examined complex interactions 

between immigrant and racialized LGBTQ youth, their families, schools and communities. The analysis 

asserts an intersectional perspective that explicitly considers how individuals from the various social 

locations have experienced and negotiated power both within interpersonal relationships and interactions 

with systems and institutions. The session also offered practical strategies to address the challenges 

facing immigrant and racialized LGBTQ youth. 

Self-care - When Caring Hurts: Taking Care of Compassion Fatigue, Burnout, 

and Secondary Trauma

Speaker: Dr. Jenny Keller, Registered Psychologist

Organization: Saskatchewan Mental Health Region

This presentation defined and differentiated between compassion fatigue, burnout, and secondary trauma. 

It identified risk and protective factors and coping strategies.

APPENDIX 1 – SESSION SUMMARIES



ENGAGING NEWCOMER FAMILIES 5

Best Practices

Key Elements for newcomer students’ success – different perspectives

Facilitators: Amanda Davison - Prince Albert YWCA, Elizabeth Geti - Saskatoon Open Door Society, Oksana 
Shulska - Regina Open Door Society, Carlos Correa - Prince Albert YWCA

This session facilitated round table discussions to address some of the top issues facing Settlement Work in 
Schools and Communities. Both IRCC and service-provider delegates were involved in table discussions. 

Working with Newcomer Youth, Engaging Youth

Speaker: Winston Blake, Executive Director 

Organization: Saskatoon Restorative Action Program Inc. 

This interactive workshop provided participants with knowledge of how to build capacity to work with young 
people. Participants received information that enhanced their understanding of issues facing young people 
within schools and the community, such as disputes, conflicts, bullying and mental health. Special focus 
was given to show participants how to build teamwork with other community stakeholders. Participants also 
learned how to develop their own interpersonal communication and conflict management strategies to deal 
with work and life situations. 

Effective Conflict Management – Tools and Techniques

Speaker: Duncan Brawn

Organization: Brawn Mediation Services

This workshop examined:

• the nature of human conflict

• participant roles and perspectives, and how they influence conflict

• defensive aggression and the nature of in-group/out-group conflict

• coping strategies to help modify interpersonal conflict, as well as manage stress and  
cognitive dissonance

• tools and techniques that can be used when confronted with social conflict

• methods of self-regulation and co-regulation to help cope with intense stressors and events

• culturally diverse ways of approaching and managing conflict

• In addition, participatory activities (using the Big Book of Conflict Resolution Games) highlighted 
listening and communication skills, eg. validating oneself and others. 

Peer Mentors: Indispensable Pillars of Support for Newcomer Students

Speakers: Margarita Cameron, Settlement Practitioner, In-School and Library Settlement Services
Hayder Abed, Settlement Practitioner

Organization: Edmonton Immigrant Services Association (EISA)

This presentation discussed the process which In-School Settlement Services program at EISA has been 
using for the past eight years to prepare and train newcomer youth to become Peer Leaders/Mentors during 
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Newcomer Orientation Week. The session also discussed the roles/responsibilities of peer mentors as well 

as the critical role they play in anchoring newly arrived high school students not only during the orientation 

week but throughout the school year. 

en français – Newcomer Orientation Week in Canadian High Schools 

Speaker: George Bahaya, Directeur Général

Organization: Centre d’accueil et d’établissement du Nord de l’Alberta

La Semaine d’orientation des Nouveaux Arrivants, SONA en sigle, est un modèle typique 

d’orientation développée au cours des dix dernières années par le Centre d’accueil et d’établissement du 

nord de l’Alberta en vue de faciliter une meilleure intégration en milieu scolaire. La présentation a parlé de:

• Contexte et objectifs de la SONA

• La clientèle 

• Partenaires

• Activités

• Résultats de la SONA »

The Newcomer Orientation Week (SONA) is a typical orientation model developed over the past ten years by 

the Centre d’accuil et d’établissement du Nord de l’Alberta (CAÉ), in order to facilitate better integration in 

the schools. The presentation talked about:

• Context and goals of SONA

• Demographics

• Stakeholders

• Activities

• Outcomes of SONA

Supporting Linguistically and Culturally Diverse Students in Saskatchewan and  

Student Support Services

Speakers: Jennifer Scullen, Seema Saroj, Lynn Harper-Harris, Consultants

Organization: Ministry of Education Saskatchewan

The session presented information on newcomers’ countries of origin, communities where they are settling 

and the supports for newcomer families and students resulting from ongoing collaboration with a variety of 

stakeholders. Information on EAL data collected through the ministry’s Student Data System, its analysis, 

how that has implications for instruction and supports in the classroom; and, supports and resources 

available to the field were also provided.

This presentation also focused on the work of the Ministry of Education with respect to supporting students 

in Saskatchewan schools. 

APPENDIX 1 – SESSION SUMMARIES
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The session included information on: 

• belonging to a school community;

• understanding school culture in Saskatchewan;

• inclusive philosophy and education in Saskatchewan;

• student support services – Inclusion and Intervention Plans; and

• supports available beyond the school environment.

This presentation also gave participants the opportunity to share pressures and generate ideas for  
moving forward.

Learning from Refugee Families in Early Childhood Settings

Speaker: Dr. Christine Massing, Assistant Professor of Early Childhood Education, Faculty of Education
Organization: University of Regina

This session presented findings of a one-year ethnographic study conducted with refugee and immigrant 
women studying to become early childhood educators at a community college. The purpose of the study 
was to understand how these women experienced the disjuncture between the western, dominant early 
childhood theories and practices, and their own culturally-constructed knowledges, experiences, beliefs, 
and values about how to teach and care for young children. The findings revealed that these women 
encountered a number of areas of tension, including pedagogical approaches, adult-child relationships, and 
care practices. Implications for working with and supporting young immigrant and refugee learners and their 
families in educational contexts were discussed. 

Play and the Unintegrated Child

Speaker: Janine Hart

Organization: the Humboldt Newcomer Centre

The presentation gave an overview of how play supports a child’s internalization of helplessness and loss 
of control, even when unrest, physical pain or uncertainly is hard to comprehend. Play acts as a coping 
mechanism to negotiate meaning. It is often not appreciated and is minimalized by many professional bodies 
in favour of “learning outcomes”. 

Chill Out Program (Anger Management Program for Kids)

Speakers: Gabriel Gabriel, Settlement Worker
Maricelle Banay, Neighbourhood Immigrant Settlement Worker, Norwest Coop Community Health
Malou Josue, Neighbourhood Immigrant Settlement Worker, Norwest Coop Community Health
Emmy Bacani-Tipan, Neighbourhood Immigrant Settlement Worker, Norwest Coop Community Health

Organization: Norwest Community Resource Centre (NISWs), Winnipeg

Chill Out is an anger management program that helps youth deal with their own emotions and also helps 
them deal with other people’s anger and emotions. The speakers presented the program model which 
includes various activities and discussions about what makes them angry and figuring out ways to cope with 
anger. This helps youth understand and realize that anger is healthy.

APPENDIX 1 – SESSION SUMMARIES
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Working with Syrian Families

Speakers: Erika Frey, Neighbourhood Immigrant Settlement Worker
Molly Dunbar, Neighbourhood Immigrant Settlement Worker
Iftu Ibrahim, Neighbourhood Immigrant Settlement Worker, Louis Riel School Division 

Organization: West Central Women’s Resource Centre, Winnipeg

It has been two years since the arrival of the first Syrian families. This population of newcomers brought 
mainstream attention to the settlement experience of refugees. As part of the immigrant services sector, there 
were many successes, challenges and lessons learned. This session facilitated group discussions to reflect, 
celebrate and explore how to apply these lessons to future settlement work.

Differences and Similarities of Providing SWIS Services in Smaller and Urban Centres: 
Challenges, Trends, Gaps and Successes 

Speaker: Dakota Leggott, SWIS

Organization: Moose Jaw Multicultural Council

This presentation focused on the key factors needed to create a Rural or Small Centre SWIS program that 
is both effective and manageable. Topics and discussions included challenges and successes, cultural 
considerations, SWIS roles and the importance of creating connections in a rural setting. This presentation 
was beneficial to those who provide SWIS services in a rural school, town or small city.

SWIS in Rural and Small Centres

Speakers: Tracy Abel and Odessa Sherbaniuk, SWIS Team

Organization: The Humboldt Regional Newcomer Centre

While the large rural setting which the Humboldt Newcomer Centre covers (approximately 150 km 
radius) presents many challenges, it also provides a wealth of opportunity and room for creativity. The 
communities are diverse in demographics and varied in their immigration experiences. Tracy and Odessa 
focus a large portion of their efforts on relationship building – with schools, towns, and families – to ensure 
that the people who access their services feel confident in doing so. Tracy’s background in education and 
Odessa’s social work knowledge combine in ways that complement and support each other. 

Identifying and Addressing the Needs of Syrian Refugee families 

Speaker: Sherry Park, Program Manager - Youth Programs

Organization: Action for Healthy Communities (Edmonton)

Action for Healthy Communities Youth program has been offering a program for Syrian youth since May 
2016. The program was designed to address the identified gaps and to prolong the engagement with 
Syrian immigrant youth using the community building model. This presentation shared the strategies and 
approaches of the Action for Healthy Communities youth programs. 

Students’ Wellbeing (Mental Health and Youth)

Speaker: Jennifer Tomsich, Psychosocial Educator and After-School Program Manager

Organization: Newcomers Employment and Education Development Services (N.E.E.D.S.) Inc. Edmonton
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This session provided participants with a general overview of the components of mental health, the 
implications of mental health on settlement and integration, and practical strategies for mental health 
promotion and support among newcomer children and youth. 

Share Our World Program

Speakers: Dorin Adenaken, Program Assistant NISW
Mark Bale, Neighbourhood Immigrant Settlement Worker
Malou Josue, Neighbourhood Immigrant Settlement Worker 

Organization: Neighbourhood Immigrant Settlement Program, Manitoba

This presentation described the Share Our World (SOW) Program as a cultural adaptation literacy program, 
which provides its participants an awareness of multiculturalism in Canada with the aim of building cultural 
understanding among newcomer children and their families. 

Overview of the new Community Connections Program

Speaker: Misty Belcourt, Program Manager

Organization: Newcomers Employment and Education Development Services (N.E.E.D.S.) Inc., Winnipeg

This presentation provided an overview of the new Community Connections Program that started at 
N.E.E.D.S. in March, 2016. Successes and challenges of the program were shared.

When the Rubber Hits the Road: SWIS in Action in the Home, Community and School

Speaker: Nenita Anonas, EAL teacher at Dr. Martin LeBoldus High School, Regina

Organization: Regina Catholic School System 

Two effective roles of SWIS were discussed: a) linking families to community programs, agencies, settlement 
services and resources; b) contributing to the school knowledge base through resource findings and 
exploring options. Discussions were supported by first-hand school examples.

Newcomer Orientation Week in Canadian High Schools 

Speaker: Ruth Gitaka, Team Leader

Organization: Edmonton Immigrant Services Association (EISA)

The extent to which a student is successful in a high school setting depends on the familiarity with the 
education system, language proficiency and well-established peer and social connections. For newcomer 
students, the context might be daunting due to culture shock, language barriers and limited social 
connections. To address these challenges, the In-School Settlement Services program offers an intensive 
preparation program known as Newcomer Orientation Week (NOW). This session described the foundational 
philosophy and critical elements of the NOW program as well as the challenges, successes and outcomes of 
the program since its inception in 2010.

Orientation Workshop for Newcomers

Speaker: Waleed Momani, Settlement Support Worker in Schools

Organization: Saskatoon Open Door Society
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OWN (Orientation Workshop for Newcomers) is a program that aims to help ease newcomer students and 
their family’s transition into the Canadian School system. This workshop described the three phases of OWN 
(planning, implementation and measurement), its current success and where there is room for growth.

Neighbourhood Immigrant Settlement Workers Program (NISW)  
model in Manitoba

Speakers: Sandra Hernandez, Neighbourhood Immigrant Settlement Coordinator at the Immigrant Centre
Patricia Iyamba, Neighbourhood Immigrant Settlement Worker at Family Dynamics
Erika Frey, Neighbourhood Immigrant Settlement Worker
Molly Dunbar, Neighbourhood Immigrant Settlement Worker
Rowena Hernandez, Settlement Worker at Seven Oaks Immigrant Services
Iftu Ibrahim, Neighbourhood Immigrant Settlement Worker, Louis Riel School Division

Organization: Neighbourhood Immigrant Settlement Workers Program, Manitoba 

This presentation described the Neighbourhood Immigrant Settlement Workers (NISW) Program model 
in Manitoba. There are currently 28 NISWs in 10 neighbourhood areas of Winnipeg that provide local 
settlement services to newcomer individuals and families. Some are hosted in school divisions and 
some are hosted in community organizations. Each NISW is unique, yet similar to one another, and 
interconnected in the services they offer. 

APPENDIX 1 – SESSION SUMMARIES
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APPENDIX 2 – SPEAKERS’ BIOGRAPHIES

PNT Region Settlement Services in School  

and Communities

SPEAKERS’ BIOGRAPHIES 

September 19-20, 2017

Regina, SK

PLENARY #1: Keynote Presentation Performance Measurement Framework (PMF), 

and SWIS evaluation

Speaker: Mr. John Biles, 

Organization: Immigration, Refugees and Citizenship Canada

John Biles is currently the Assistant Director of Integration, Immigration Refugees and Citizenship Canada, 
a position he’s held for almost three years. He has been involved with immigration programming since 
1996. John has published seven books, including edited volumes exploring integration and inclusion 
across Canada. His research interests include the political participation of newcomers and minorities, and 
integration policy and programming in communities across Canada.

PLENARY #2: Working with Immigrant and Racialized Youth with Complex Needs 

Speaker: Dr. Hieu Van Ngo 

Organization: University of Calgary

Dr Hieu Van Ngo is an Associate Professor in the Faculty of Social Work, University of Calgary. He is 
grounded in life experience, professional practice and community leadership. To date, Dr. Ngo has developed 
and led more than 14 collaborative projects with a total value of $6.4 million. His scholarship and practice 
have focused on youth gang prevention, diversity and inclusion, non-profit management, community 
leadership and community-based research.
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BREAKOUT #1: Family Violence: Issues, Prevention and Intervention 

Speakers: Salim Otiso and Lesley Kitsch

Organization(s): SK Ministry of Social Services 

Mr. Salim Otiso is originally from Kenya. He came to Canada in 2000 to attend University. Salim started 
working with the Saskatchewan Ministry of Social Services in 2005 after completing his Bachelor of Social 
Work degree at University of Regina. Salim has been working in Child and Family Programs for 12 years and 
is currently the Supervisor for Central Screening for South Saskatchewan at Ministry of Social Services in 
Regina, Saskatchewan. 

Ms. Lesley Kitsch is from rural Saskatchewan. Lesley started working with the Ministry of Social Services in 
2001 after completing her Bachelor of Social Work degree at University of Regina. Lesley has been working 
in Child and Family Programs for 16 years and is currently a Supervisor in Child Protection Maintenance. In 
2014, Lesley started supervising a specialized unit focusing on working with newcomer families.

BREAKOUT SESSION #2: Addressing the Stressors of Syrian Refugees – 

Challenges, Opportunities and Tools

Speaker: Souheir Jamil

Organization: Calgary Bridge Foundation for Youth 

Ms. Souheir Jamil first completed her Bachelor’s degree in Sociology and a Master’s degree in Social 
Psychology in Lebanon, her home country. She went on to obtain her PhD in Psychology, from the University of 
Lyon II (France) with the highest academic distinction awarded, ‘Very Honorable with Committee Praise.’ She 
has assisted and participated in many International Psychological Congresses in France, Belgium and Canada.

BREAKOUT SESSION #3: Thinking Outside the SWIS Box – Creative Expansions  
to the SWIS Model

Speaker: Sarosh Rizvi

Organization: Calgary Bridge Foundation for Youth

Mr. Sarosh Rizvi is a first generation Canadian of Pakistani descent. He has worked in the settlement field 
for 10 years in Calgary and is currently the Manager of the largest SWIS program in Western Canada, the 
In School Settlement Program. Sarosh has been recognized for his contributions with multiple distinctions, 
including being named Top 40 Under 40 in Alberta and awarded for a ‘Novel Approach to Humanitarian 
Efforts’ by Canadians for Global Care in 2014.

BREAK OUT SESSION #4: 1 – Indigenous Involvement with Newcomers 

Speaker: Claudine Neetz

Organization: Regina Thom Collegiate 

Ms. Claudine Neetz is a Guidance Counsellor and Teacher at Thom Collegiate. She is a member of 
Keeseekoowenin First Nation in Manitoba, and is of Ojibway, Irish and Scottish descent. Claudine has 
obtained her Bachelor of Education (English and Native Studies majors in Secondary Education) from 
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the University of Saskatchewan, as well as a Master of Education (Educational Psychology) and Master’s 
Certificate in Teaching English to Speakers of Other Languages (TESOL) from the University of Regina. It is 
the latter educational training and growth of the EAL population at Thom Collegiate that led to the interest in 
creating the Community Coffee House, a program for people of all ages, cultures, and linguistic backgrounds 
to learn and practice the English language. The program is run in partnership with Regina Public Schools and 
Regina Open Door Society, with volunteers from the Thom Collegiate student body, Regina Public Library, 
and students from the ECS 200 class at the University of Regina.

BREAKOUT SESSION #4: 2 – The Journey of Becoming an Indigenous Ally

Speaker: Oliver Kamau

Organization: Edmonton Immigrant Services Association (EISA) 

Mr. Kamau moved to Canada twenty years ago to pursue his graduate studies in the field of education. 
Currently, he is the Manager at Edmonton Immigrant Services Association (EISA) where he has been 
overseeing the In-School and Library Settlement Services programs for the past eight years. Prior to joining 
EISA he worked at the Centre for Race and Culture (CRC), developing programs on anti-racism education, 
diversity and equity issues. Oliver sits on community boards and is a past recipient of RISE award and Medal 
of Excellence from MacEwan University, Alberta. 

BREAKOUT SESSION #5: Effective Methods in Logic Model Development to 

Track Progress towards Longer Term Outcomes and Impacts

Speaker: Maureen Matthew 

Organization: INNOVA Learning 

Ms. Matthew has worked as a private consultant through her company INNOVA Learning since 1995. 
Using her experience in human resource management and adult learning, she has conducted evaluation 
reviews for a range of projects across Canada including evaluating homelessness programs, developing 
evaluation training for staff of community-based drug abuse prevention programs, developing an evaluation 
process for industry safety associations, and evaluating training outcomes for the mining sector in the NWT. 
Maureen holds national professional designations as a Chartered Professional in Human Resources (CPHR), 
Credentialed Evaluator (CE), and a Master’s degree in Adult Education.

BREAKOUT SESSION #6: Gender Issues for LGBTQ Newcomer Youth

Speaker: Dr. Hieu van Ngo

Organization: University of Calgary

Dr Hieu Van Ngo is an Associate Professor in the Faculty of Social Work, University of Calgary. He is 
grounded in life experience, professional practice and community leadership. To date, Dr. Ngo has developed 
and led more than 14 collaborative projects with a total value of $6.4 million. His scholarship and practice 
have focused on youth gang prevention, diversity and inclusion, non-profit management, community 
leadership and community-based research.
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BREAKOUT SESSION #7: Self-care – When Caring Hurts: Taking Care of 

Compassion Fatigue, Burnout, and Secondary Trauma

Speaker: Dr. Jenny Keller

Organization: Saskatchewan Mental Health Region

Dr. Jenny Keller is a registered psychologist and has been working in the mental health field for more than 
twenty years. She has been with mental health services in Saskatchewan for the past twelve years. Jenny 
has extensive experience in working with adults, youth, and children with different life context experiences 
and presenting with a wide range of mental health concerns. She favours a strengths-based and systemic 
approach to improving adjustment and wellness. 

BREAKOUT SESSION #8: Best Practices, Key Elements for newcomer students’ 

success – different perspectives

Facilitators: Amanda Davison, Elizabeth Geti, Oksana Shulska, Carlos Correa Roundtable Discussion

Organizations: Prince Albert YWCA, Saskatoon Open Door Society, Regina Open Door Society

BREAKOUT SESSION #9: Working with Newcomer Youth, Engaging Youth

Speaker: Winston Blake 

Organization: Saskatoon Restorative Action Program Inc. 

Mr. Winston Blake BA, MA, C. Med has a reputation for motivating learning, growth and change in 
individuals. Winston believes in promoting peace, respect, and understanding as a conflict management 
practitioner, presenter, trainer and father.

He holds an Advanced Bachelor of Arts Degree from the University of Saskatchewan (1995) and a Masters 
in Conflict Analysis and Management from Royal Roads University (2015). He also has a certificate 
in Conflict Management from the Alberta Arbitration and Mediation Society (1998) and is a Chartered 
Mediator with the Alternative Dispute Resolution Institute of Canada (1999).  Meeting the needs of youth, 
families, and the community, is a lifelong commitment and passion for Winston. He is the founder and 
managing director of thenot for profit organization, Peer Mediation and Skills Training (PMAST) and the 
Executive Director of the Restorative Action Program (RAP).

BREAKOUT SESSION #10: Effective Conflict Management – Tools and Techniques

Speaker: Duncan Brawn

Organization: Brawn Mediation Services

Duncan has a Bachelor of Arts (English, Psychology, Anthropology) - University of Regina. He is a qualified 
mediator and has provided affordable collaborative legal options and contracted negotiation in the form of 
commercial mediation services. He has practiced mediated divorces and separations, workplace conflict and 
neighbour disputes through the facilitation of collaborative discussion and legally binding agreements.

APPENDIX 2 – SPEAKERS’ BIOGRAPHIES
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PLENARY #4: Keynote Presentation – Gathering Information: New version of the 

Needs Assessment

Speaker: John Biles, Director of Integration, Immigration Refugees and Citizenship Canada 

Organization: Immigration Refugees and Citizenship Canada 

John Biles is currently the Assistant Director of Integration, Immigration Refugees and Citizenship Canada, 
a position he’s held for almost three years. He has been involved with immigration programming since 
1996. John has published seven books, including edited volumes exploring integration and inclusion 
across Canada. His research interests include the political participation of newcomers and minorities, and 
integration policy and programming in communities across Canada.

PLENARY #5: Parents’ Perspective Roundtable – Five families from Regina  

(5 fathers and 1 mother)

PLENARY #6: Moving Forward - Identifying Future Initiatives  

(Roundtable discussion)

Facilitators: Sarosh Rizvi, Maryam Karimi, Oliver Kamau 

BREAKOUT SESSION #11: 1 – Peer Mentors: Indispensable Pillars of Support for 

Newcomer Students

Speakers: Margarita Cameron & Hayder Abed

Organization: Edmonton Immigrant Services Association (EISA)

Ms. Margarita Cameron is a Settlement Practitioner in the In School and Library Settlement Services 
programs. She has been working at Edmonton Immigrant Services Association (EISA) since 2011. She 
focuses on helping newcomers within the country to become more integrated within the Canadian 
community. Prior to joining EISA she worked at NorQuest College for eleven years in a variety of employment 
programs. Her education includes a Social Work background, and career and employment training. 

Mr. Hayder Abed arrived in Canada in 2012. A doctor of Veterinary Medicine, he graduated from the 
University of Baghdad, Iraq. Shortly after his arrival in Canada he dedicated his time to volunteering. 
His first choice of volunteering was at Edmonton ISA, where he devoted his time to learn and develop 
numerous skills such as interpretations, translations and refugee assistance. Presently he is a Settlement 
Practitioner at EISA with four years of successful experience helping newcomers to Canada particularly 
Syrian refugees. 

BREAKOUT SESSION #11: 2 – Newcomer Orientation Week in Canadian High 

Schools – THIS SESSION IS IN FRENCH

Speaker: George Bahaya 

Organization: Centre d’accueil et d’établissement du Nord de l’Alberta
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BREAKOUT SESSION #12: 1 – Supporting Linguistically and Culturally Diverse 

Students in Saskatchewan

Speakers: Seema Saroj and Jennifer Scullen

Organization: Ministry of Education Saskatchewan

Ms. Seema Saroj and Ms. Jennifer Scullen work as consultants in the Student Achievement and Supports 
Branch of the Ministry of Education. 

BREAKOUT SESSION #12: 2 – Student Support Services in Saskatchewan

Speaker: Lynn Harper-Harris

Organization: Ministry of Education Saskatchewan 

Ms. Lynn Harper- Harris works as a consultant in the Student Achievement and Supports Branch of the 
Ministry of Education. She has over thirty-five years working as a classroom and student support  
services teacher.

BREAKOUT SESSION #13: 1 – Learning from Refugee Families in Early  

Childhood Settings

Speaker: Dr. Christine Massing

Organization: U of R

Dr. Christine Massing is an Assistant Professor of Early Childhood Education in the Faculty of Education at 
the University of Regina. Christine’s primarily researches alongside culturally and linguistically diverse. Her 
research interests include professional identity construction, professionalism, teacher beliefs, immigrant/
refugee families’ engagement in early childhood settings, parent-child interactions, and early literacy. She 
recently worked with several colleagues to research the barriers that newcomers in Regina experience in 
accessing education, employment, and child care in collaboration with the Regina Region Local Immigration 
Partnership. Christine is a former teacher who has lived and worked in Colombia, Japan, Mexico, Guatemala, 
Egypt, as well as in two First Nations communities in Canada.

BREAKOUT SESSION #13: 2 – Play and the Unintegrated Child 

Speaker: Janine Hart

Organization: The Humboldt Regional Newcomer Centre

Ms. Janine Hart is currently the Executive Director for The Humboldt Regional Newcomer Centre, 
Saskatchewan. Previous to this she was a regional settlement advisor and Gateway manager, working 
with clients immigrating to rural communities in north central Saskatchewan. She is a graduate of Leeds 
Metropolitan University (BA Hons specializing in therapeutic play). Janine immigrated to Humboldt, SK 
from the north of England in 2007 with her husband and 5 children. She has an extensive background in 
early childhood development and marginalized groups. 

She has a particular interest in children/youth who have been separated from their primary care giver through 
incarceration. She was instrumental in developing and securing funding to open the first therapeutic play 
facility in a woman’s prison, with a focus on the child’s right to engage in play. 

APPENDIX 2 – SPEAKERS’ BIOGRAPHIES
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Janine’s work with youth in education provided her the opportunity to use the play cycle to allow challenge 
and choice in their lives. Janine is a play advocate and believes play as the essential core to our very being.

BREAKOUT SESSION #14: 1 – Chill Out Program  

(Anger Management Program for kids)

Speakers: Gabriel, Maricelle Banay, Mark Bale, Emmy Tipan, Malou Josue, 

Organization: Neighbourhood Immigrant Settlement Workers Program, Winnipeg

Mr. Gabriel started working as a settlement worker in April of 2017. Previously, he volunteered and worked 
with different newcomer agencies in Winnipeg and has always been passionate in working for the newcomer 
community. As a newcomer nine years ago, he wants to give back to the community that helped and shaped 
him to who he is today.

Ms. Maricelle was a volunteer for various non-profit organizations since 2014 but being a volunteer for 
Norwest Co-op Community Health was her longest volunteer stint. As a volunteer, she worked and interacted 
with newcomers by sharing her experience and knowledge in settling in Canada. She currently works as 
a neighborhood immigrant settlement worker allowing her to reach out to other newcomers in a bigger 
community. 

Ms. Emmy Bacani-Tipan is a registered Social Worker of Manitoba.  She has worked at Norwest Coop 
Community Health for 9 years and has worked as a NISW for almost 3 years. She is a counselor for 
immigrant women who had been impacted with family violence, trauma and abuse. Emmy is part of trauma 
team of Norwest, and a trainer for PFA-PTSM.

Mr. Mark Bale graduated at the University of Manitoba with a Recreation Management and Community 
Development degree with the Faculty of Kinesiology & Recreation Management. His previous work 
experiences revolved around community development, youth programming and now working with newcomer 
families. He started working as Neighbourhood Immigrant Settlement Working with Norwest Co-op 
Community Health since November 2015.

Ms. Malou Josue is a Neighborhood Immigrant Settlement Worker at NorWest Co-op Community Health 
Since November 2014. She also works as an Intercultural Support Worker for Winnipeg School Division 
1. She has been working with newcomers for 4 years. Most of her programs involve working with parents 
and their children as well as working with youths. As an immigrant herself, her passion is to support and 
empower newcomers as they face various challenges in settling here in Canada.

BREAKOUT SESSION #14: 2 – Working with Syrian Families

Speakers: Erika Frey & Molly Dunbar, Iftu Ibrahim 

Organization: West Central Women’s Resource Centre, Winnipeg

Ms. Erika’s settlement experience dates back to her own immigration experience, and first interactions with 
the settlement experience through volunteering and working as a community interpreter. She later became a 
NISW at the West Central Women’s Resource Centre in September 2015, after several years working in the 
non-profit security with food security and community economic development initiatives.
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Ms. Molly started in the settlement sector when she received the NISW position at the West Central Women’s 
Resource Centre in January 2016. This came after a number of years of experience and education in non-
profit, community economic development and social enterprise work. 

Iftu Ibrahim is a Neighbourhood Immigrant Settlement Worker at Louis Riel School Division in Winnipeg. 

BREAKOUT SESSION #15: 1 – Differences and Similarities of Providing SWIS 

Services in Smaller and Urban Centres: Challenges, Trends, Gaps and Successes 

Speaker: Dakota Leggott 

Organization: Moose Jaw Multicultural Council

Ms. Dakota Leggott has been working with the Moose Jaw Multicultural Council in the Rural/Elementary 
SWIS position since 2014. Dakota has a Social Work and Early Childhood Education background with a wide 
range of experience working with children, youth and families in school, home and community settings. She 
grew up in rural Saskatchewan and spent time working and learning in many small and large city centres in 
both Saskatchewan and Alberta. 

Dakota was tasked with creating the rural SWIS position because of the growing needs of the newcomer 
population in the rural areas surrounding Moose Jaw. She has built the program successfully through 
partnerships, collaboration and communication with several stakeholders within a large geographical area. 

BREAKOUT SESSION #15: 2 – SWIS in Rural and Small Centres

Speakers: Tracy Abel and Odessa Sherbaniuk

Organization: The Humboldt Regional Newcomer Centre

Ms. Tracy and Ms. Odessa make up the SWIS team at the Humboldt Regional Newcomer Centre. Both 
were hired summer 2016 and jumped right into the middle of summer programming. It was a great way to 
get quick, on the job training. Now with a full year of SWIS under their belts, they are increasingly confident 
and innovative in their programming decisions. While the large rural setting they cover (approximately 150 
km radius) presents many challenges, it also provides a wealth of opportunity and room for creativity. The 
communities they serve are diverse in demographics and varied in their immigration experiences. Tracy and 
Odessa focus a large portion of their efforts on relationship building – with schools, towns, and families – to 
ensure that the people who access their services feel confident in doing so. Tracy’s background in education 
and Odessa’s social work knowledge combine in ways that complement and support each other. 

BREAKOUT SESSION #16: 1 – Identifying and Addressing the Needs of Syrian 

Refugee families 

Speaker: Sherry Park

Organization(s): Action for Healthy Communities (Edmonton)

Ms. Sherry Park is a Program Manager at Action for Healthy Communities New Immigrant and Refugee 
Youth Camp program and oversees the school program, after school program and other youth programs  
in community. 

APPENDIX 2 – SPEAKERS’ BIOGRAPHIES
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BREAKOUT SESSION #16: 2 – Students’ Wellbeing (Mental Health and Youth)

Speaker: Jennifer Tomsich

Organization: Newcomers Employment and Education Development Services (N.E.E.D.S.) Inc.

Jennifer Tomsich has been providing support and culturally sensitive programming to newcomer youth 
through her employment at Newcomers Employment and Education Development Services (NEEDS) Inc. 
since 2009 in a variety of capacities including Psychosocial Educator, Facilitator and currently, the After-
School Program Manager. Jennifer holds a Bachelor of Social Work and is currently completing her Masters 
in Social Work at the University of Manitoba.

BREAKOUT SESSION #17: 1 – Share Our World Program

Speakers: Dorin Adenaken, Malou Josue, Mark Bale

Organization: Neighbourhood Immigrant Settlement Program, Winnipeg

Ms. Dorin Adenekan works as a Program Assistant, Neighborhood and Immigrant Settlement (NISW) 
Program, at Immigrant Center, Winnipeg, Manitoba. She has two Bachelors’ degrees, with the most recent in 
Social Work (honors) from the University of Manitoba. Dorin has more than 8 years professional experience 
in both North America and Africa with a specialty in the areas of program planning, organizing, training and 
evaluation, disability support and customer services. She is very passionate and focused on promoting 
social change for the most vulnerable population in her community.

Ms. Malou Josue is a Neighborhood Immigrant Settlement Worker at NorWest Co-op Community Health 
Since November 2014. She also works as an Intercultural Support Worker for Winnipeg School Division 
1. She has been working with newcomers for 4 years. Most of her programs involve working with parents 
and their children as well as working with youths. As an immigrant herself, her passion is to support and 
empower newcomers as they face various challenges in settling here in Canada.

Mr. Mark Bale graduated at the University of Manitoba with a Recreation Management and Community 
Development degree with the Faculty of Kinesiology & Recreation Management. His previous work 
experiences revolved around community development, youth programming and now working with newcomer 
families. He started working as Neighbourhood Immigrant Settlement Working with Norwest Co-op 
Community Health since November 2015.

BREAKOUT SESSION # 17: 2 – An overview of the new Community  

Connections Program

Speaker: Misty Belcourt

Organization: Newcomers Employment and Education Development Services (N.E.E.D.S.) Inc.

This session will provide participants an overview of the new Community Connections Program that started 
at N.E.E.D.S INC. in March, 2016 and to share the successes and challenges that have arisen. 

Ms. Misty Belcourt has worked in the non-profit sector for over 17 years, creating and implementing a 
wide variety of programs that engage youth in social justice issues, career exploration and development, 
experiential learning and leadership. She began her new role as Community Connections Program Manager 
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at N.E.E.D.S Inc. in March 2016. Misty is also an active community member and has participated in several 
committees and volunteer organizations such as Amnesty International Group 19, Global Justice Film 
Festival Committee, WUSC and the Newcomer Education Committee. She has also sat as a board member 
with the Harvest Moon Society and the Métis Cultural Resource Heritage Centre. 

BREAKOUT SESSION #18: 1 – When the Rubber Hits the Road: SWIS in  

Action in the home, community and school

Speaker: Nenita Anonas

Organization: EAL teacher at Dr. Martin LeBoldus

Nenita Anonas is the EAL teacher at Dr. Martin LeBoldus Catholic High School. She’s a teacher in her country 
of origin (Philippines) and was an assistant principal prior to immigrating to Regina in 2001. She started 
her teaching career as a substitute teacher at Regina Catholic Schools in 2004, and continued studying 
and obtained her Bachelor of Education (Biology minor) in 2006. She received her TESOL, TESL and TEFL in 
2010, through Oxford at University of Regina.

BREAKOUT SESSION #18: 2 – Newcomer Orientation Week in Canadian  

High Schools 

Speaker: Ruth Gitaka 

Organization: Edmonton Immigrant Services Association-Edmonton

Ruth Gitaka is the team leader at Edmonton Immigrant Services Association. She has over eight years of 
experience helping newcomer children, youth and their families integrate into life and education system in 
Canada. She holds a Bachelor degree in Education and has over twelve years of experience as a teacher 
oversees. Her passion to support newcomers started while in a grade 4 classroom where she supported new 
students that were facing challenges adjusting into their new school environment.

BREAKOUT SESSION #18: 2 – Orientation Workshop for newcomers (OWN)  

Best Practices

Speaker: Waleed Momani

Organization: Saskatoon Open Door Society 

Mr. Momani was born and raised in small village in Middle East and moved to Canada in 2010. He graduated 
from high school in Jordan and acquired his BA and Master Degree in Psychology from the University of 
Jordan (UOJ).

Mr. Momani has worked for more 18 years in the field of social work and organizational capacity building. He 
has worked with non-profits, government organizations (Aqaba special economic zone authority and ministry 
of labour) and international agencies such as World Bank, CIDA and USIDA. For the past 6 years, he has 
been working as a Settlement Support Worker in Schools with the Saskatoon Open Door Society.

Mr. Momani has attended more than 50 training courses and conferences, delivering over 80 training courses 
as a consultant.

APPENDIX 2 – SPEAKERS’ BIOGRAPHIES



ENGAGING NEWCOMER FAMILIES 11

APPENDIX 2 – SPEAKERS’ BIOGRAPHIES

BREAKOUT SESSION #19: Neighbourhood Immigrant Settlement Workers Program 

(NISW) Model in Manitoba

Speaker: Dorin Adenakan, Erika Frey, Iftu Ibrahim, Molly Dunbar and Rowena Hernandez, Patricia Eyamba, 
Sandra Hernandez

Organization: Neighbourhood Immigrant Settlement Workers Program (NISW) 

Ms. Dorin Adenekan works as a Program Assistant, Neighborhood and Immigrant Settlement (NISW) 
Program, at Immigrant Center, Winnipeg, Manitoba. She has 2 Bachelors’ degrees, with the most recent in 
Social Work (honors) from the University of Manitoba. Dorin has more than 8 years’ professional experience 
in both North America and Africa with a specialty in the areas of program planning, organizing, training and 
evaluation, disability support and customer services. She is very passionate and focused on promoting 
social change for the most vulnerable populations in her community.

Ms. Frey’s settlement experience dates back to her own immigration experience, and first interactions with 
the settlement experience through volunteering and working as a community interpreter. She later became a 
NISW at the West Central Women’s Resource Centre in September 2015, after several years working in the 
non-profit security with food security and community economic development initiatives.

Ms. Dunbar started in the settlement sector when she received the NISW position at the West Central 
Women’s Resource Centre in January 2016. This came after a number of years of experience and education 
in non-profit, community economic development and social enterprise work. 

Ms. Patricia Eyamba works with Family Dynamics as Neighbourhood Immigrant Settlement Worker.  Her work 
is founded on deep values of respect, service to humanity and dignity. 

She has over 10 years professional experience working in Africa in the areas of   Community Development 
and Program Planning using integral approaches.

Patricia has an MBA from FUTO and a certificate in Community Development from Leeds University  

Ms. Rowena Hernandez is a Settlement Worker at Seven Oaks Immigrant Services since 2012. She finished 
Bachelor of Science in Social Work and Master’s Degree in Management in Concordia College and Philippine 
Christian University, Philippines.

Prior to immigrating to Canada, she worked as Department Head of Social Welfare Office in a local 
government unit for nine years and spent five years as a Project Development Officer under the Office of the 
President of the Philippines. 

Ms. Sandra Hernandez is the new Neighbourhood Immigrant Settlement Coordinator at Immigrant Centre.  
She is born in El Salvador and came to Canada in 1993. She worked in El Salvador in Public Relations with 
the Government but due to the civil war she had to migrate to Canada. She worked with the private sector in 
Canada but at the same time began doing volunteer work at the Immigrant Centre with the language bank. 
That relationship with the Immigrant Centre and being able to experience the vibrant of cultures and the 
diversity made her fall in love with newcomer families.

She identifies with the needs and challenges that these families were encountering and shifted her career 
goal to become a Social Worker. 
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Action for Healthy Communities – Calgary
Catholic Social Services – Edmonton
CDETNO – Yellowknife
Centre d’accueil et d’établissement du Nord de l’Alberta – Edmonton
Edmonton Immigrant Services Association
Edmonton Mennonite Centre for Newcomers
Humboldt Regional Newcomer Centre
Moose Jaw Multicultural Council
Regina Open Door Society
Southwest Newcomer Welcome Centre – Swift Current
YWCA Prince Albert
Southeast Advocates for Employment, SWIS – Estevan, Weyburn
Immigrant Centre Manitoba Inc. – Winnipeg 
Elmwood Community Resource Centre – Winnipeg
Norwest Co-op Community Health – Winnipeg
Norwest Community Resource Centre – Winnipeg
Family Dynamics – Neighbourhood Immigrant Settlement Worker Program – Winnipeg
René Deleurm Centre – Winnipeg
Seven Oaks Adult Learning & Immigrant Services Centre – Winnipeg
West Central Women’s Resource Centre – Winnipeg
River East Transcona School Division – Winnipeg
Louis Riel School Division – Winnipeg
NEEDs Centre – Winnipeg
Winnipeg School Division
Division Scolaire Franco Manitobaine – Lorette, Manitoba
Saskatoon Open Door Society 
Calgary Bridge Foundation for Youth
SPEC Association for Children and Families – Brooks, Alberta 
Lethbridge Family Services, Immigrant Services Department
Saskatoon Open Door Society
Grande Prairie Centre for Newcomers – Alberta
SAISIA (Saskatchewan Association of Immigrant Settlement and Integration Agencies)

Appendix 3 – ORGANIZATIONS THAT ATTENDED
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4:00 PM - 7:00 PM    SEPTEMBER 18TH, 2017                     REGISTRATION AND NETWORKING 

     Room: Swift Current

                                                                                      

 

SEPTEMBER 18, 2017

TUESDAY | WEDNESDAY | SCHEDULES t

PNT REGION SETTLEMENT SERVICES IN SCHOOLS /SWIS

AND COMMUNITIES 

Learning Event September 18th - 20th, 2017   

Doubletree by Hilton Conference Center | Hotel, Regina SK

ENGAGING NEWCOMER FAMILIES, 
INSPIRING EDUCATION
Exploring Innovative and Best Practices

• Moose Jaw Multicultural Council
• Regina Open Door Society
• Saskatoon Open Door Society
• Southeast Newcomers Services
• Southwest Newcomer Welcome Centre
• The Humboldt Regional Newcomer Centre

• YWCA Prince Albert
• The Calgary Bridge Foundation for Youth
• Edmonton Immigrant Services Association
• Neighbourhood Immigrant Settlement 

Coordinator Immigrant Centre
• Immigration, Refugees and Citizenship Canada

The organizing committee consists of:  
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7:30 AM - 8:30 AM
   
8:30 AM - 9:30 AM
 

 

9:30 AM - 10:30 AM

10:30 AM - 11:00 AM

11:00 AM - 12:00 PM

12:00 PM - 1:00 PM

1:00 PM - 2:00 PM
 
 
 

1:00 PM - 2:00 PM

1:00 PM - 2:00 PM

Supporting Refugee and 

Immigrant Children and Youth 

Well-being 

Exploring Innovative and Best 

Practices

 

Identifying Future Initiatives  

Breakout Session #1 

Room: Capital B 

Topic: Family Violence: Issues, Prevention and 
Intervention 

Speakers: Salim Otiso and Lesley Kitsch  

Organization: SK Ministry of Social Services   

Breakout Session #2 

Room: Silver Birch Conference Centre

Topic: Addressing the Stressors of Syrian 
Refugees – Challenges, Opportunities and Tools

Speaker: Souheir Jamil

Organization: Calgary Bridge Foundation for Youth 

 
Breakout Session #3 

Room: Qu’Appelle

Topic: Thinking Outside the SWIS Box – Creative 

Expansions to the SWIS Model

Speaker: Sarosh Rizvi

Organization: Calgary Bridge Foundation for Youth

SEPTEMBER 19TH, 2017                        REGISTRATION  & BREAKFAST

OPENING WELCOME
Conference Introduction - Conference Emcee (Marita Bray) 
Host: Maryam Karimi - Saskatchewan SWIS Coordinator (SSC) 
John Biles, Assistant Director of Integration - Immigration Refugees and Citizenship Canada
Minister Ken Cheveldayoff - Ministry of Parks, Culture and Sport 
SSC Working Group member

PLENARY #1 - Performance Measurement Framework (PMF), and SWIS Evaluation                                    

Speaker: John Biles, Assistant Director of Integration - Immigration, Refugees and 
Citizenship Canada

COFFEE BREAK

PLENARY #2 - Working with Immigrant  and Racialized Youth with Complex Needs                                                                          

Speaker: Dr. Hieu van Ngo, University of Calgary

LUNCH & NETWORKING
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Successful Integration of 

refugee and immigrant 

students in the education 

system 

Exploring Innovative and Best 

Practices

TUESDAY | SEPTEMBER 19, 2017 | SCHEDULE t

Breakout Session #4 

Room: Capital A

Topic: Indigenous Involvement with Newcomers 

Speaker: Claudine Neetz

Organization(s):  U of R 

Topic: The Journey of Becoming an 

Indigenous Ally 

Speaker:  Oliver Kamau

Organization: Edmonton Immigrant Services 
Association (EISA) 

Breakout Session #5 

Room: Prince Albert

Topic: Effective Methods in Logic Model 
Development to Track Progress towards Longer 
Term Outcomes and Impacts

Speaker: Maureen Matthew 

Organization: INNOVA Learning since 1995

1:00 PM - 2:00 PM

1:00 PM - 2:00 PM
 
 

2:00 PM - 3:00 PM
 

3:00 PM - 3:30 PM

PLENARY #3
Mark Docherty - former Legislative Secretary for Immigration and Culture 

Newcomer Students’ panel discussion

Speaker(s): Newcomer Students from Regina

COFFEE BREAK
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SEPTEMBER 19, 2017

3:30 PM - 4:30 PM

3:30 PM - 4:30 PM

3:30 PM - 4:30 PM

3:30 PM - 4:30 PM

3:30 PM - 4:30 PM

Supporting refugee and 

immigrant children and youth 

well-being

Exploring Innovative and Best 

Practices 

Identifying Future Initiatives  

Successful Integration of 

refugee and immigrant 

students in the education 

system 

Exploring Innovative and Best 

Practices

Breakout Session #6 

Room: Capital A

Topic:  Gender Issues for LGBTQ Newcomer 
Youth

Speaker: Dr. Hieu van Ngo

Organization: University of Calgary

Breakout Session #7

Room: Prince Albert

Topic: Self-care 
When Caring Hurts: Taking Care of Compassion 
Fatigue, Burnout, and Secondary Trauma

Speaker: Dr. Jenny Keller

Organization: Saskatchewan Mental Health Region

Breakout Session #8

Room: Qu’Appelle
Topic: Best Practices
Key Elements for newcomer students’ success – 
different perspectives
Facilitators: Amanda Davison, Elizabeth Geti, Oksana 
Shulska, Carlos Correa, Roundtable Discussion

Organizations: Prince Albert YWCA, Saskatoon 
Open Door Society, Regina Open Door Society

Breakout Session #9 

Room: Capital B

Topic: Working with Newcomer Youth, Engaging 
Youth

Speaker: Winston Blake 
Organization:  Saskatoon Restorative Action 
Program Inc. 

Breakout Session #10  

Room: Silver Birch Conference Centre

Topic: Effective Conflict Management – Tools 
and Techniques

Speaker:  Duncan Brawn
Organization:  Brawn Mediation Services and 
SWIS Worker, Regina Open Door

Appendix 3 – CONFERENCE SCHEDULE
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SEPTEMBER 20, 2017

7:30 AM - 8:30 AM

8:30 AM - 9:45 AM

9:45 AM - 10:45 AM

10:45 AM - 11:00 AM

11:00 AM - 12:00 PM

12:00 AM - 12:45 PM

12:45 PM - 2:00 PM

12:45 PM - 2:00 PM

Breakout Session #11 

Room: Prince Albert

Topic: Peer Mentors:  Indispensable Pillars of 
Support for Newcomer Students
Speakers:  Margarita Cameron & Hayder Abed

Organization: Edmonton Immigrant Services 
Association (EISA)
_________________________________________

Topic: Newcomer Orientation Week in Canadian 
High Schools – THIS SESSION IS IN FRENCH

Speaker: George Bahaya 

Organization: Centre d’accueil et d’établissement 
du Nord de l’Alberta

Breakout Session #12 

Room Capital A

Topic: Supporting Linguistically and Culturally 
Diverse Students in Saskatchewan

Speakers: Seema Saroj and Jennifer Scullen

Organization: Saskatchewan Ministry of Education

Topic: Student Support Services in 
Saskatchewan

Speaker:  Lynn Harper-Harris

Organization: Saskatchewan Ministry of Education

WEDNESDAY | SEPTEMBER 20, 2017 | SCHEDULE t

SEPTEMBER 20TH, 2017 BREAKFAST

PLENARY #4 - KEYNOTE PRESENTATION 
Gathering Information:  New version of the Needs Assessment

Speaker: John Biles, Assistant Director of Integration - Immigration, Refugees and 

Citizenship Canada

PLENARY #5 - PARENTS’ PERSPECTIVE ROUNDTABLE

Speaker(s): Newcomer Parents from Regina

COFFEE BREAK

PLENARY #6 - Moving Forward - Identifying Future Initiatives (Roundtable discussion)
Facilitators: Sarosh Rizvi, Maryam Karimi, Oliver Kamau

LUNCH AND NETWORKING

Exploring Innovative and Best 

Practices

Successful Integration of 

refugee and immigrant students 

in the education system

Appendix 3 – CONFERENCE SCHEDULE
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SEPTEMBER 20, 2017

Breakout Session #13 
Room: Capital B
Topic: Learning From Refugee Families in Early 
Childhood Settings 
Speaker: Dr. Christine Massing  
Organization(s): U of R
_________________________________________

Topic: Play and the Unintegrated Child
Speaker: Janine Hart 
Organization: Humboldt Newcomer Centre    

Breakout Session #14
Room: Qu’Appelle 
Topic: Chill Out Program (Anger Management 
Program for kids)
Speakers: Gabriel Gabriel and Maricelle Banay
Organization: Neighbourhood Immigrant 
Settlement Workers Program, Winnipeg_________________________________________

Topic: Working with Syrian Families
Speakers: Erika Frey & Molly Dunbar 
Organization: West Central Women’s Resource 
Centre, Winnipeg

Breakout Session #15 
Room: Silver Birch Conference Centre
Topic: Differences and Similarities of Providing 
SWIS Services in Smaller and Urban Centres: 
Challenges, Trends, Gaps and Successes  
Speaker: Dakota Leggott 
Organization: Moose Jaw Multicultural Council 
_________________________________________

Topic: SWIS in Rural and Small Centres
Speakers: Tracy Abel and Odessa Sherbaniuk
Organization: The Humboldt Regional Newcomer 
Centre                                                                           

Breakout Session #16 

Room: Capital A
Topic: Identifying and Addressing the Needs of 
Syrian Refugee families 
Speaker: Sherry Park
Organization: Action for Healthy Communities 
(Edmonton)_________________________________________

Topic: Students’ Wellbeing (Mental Health and Youth)
Speaker:  Jennifer Tomish
Organization:  Newcomers Employment and 
Education Development Services (N.E.E.D.S.) Inc. 
(Edmonton)

Supporting refugee and 
immigrant children and youth 
well-being  

Supporting refugee and 
immigrant children and youth 
well-being  

Exploring Innovative and Best 
Practices

COFFEE BREAK

Supporting refugee and 
immigrant children and youth 
well-being

12:45 PM - 2:00 PM

12:45 PM - 2:00 PM

12:45 PM - 2:00 PM

2:00 PM - 2:15 PM

2:15 PM - 3:15 PM
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2:15 PM - 3:15 PM 

2:15 PM - 3:15 PM 

2:15 PM - 3:15 PM 

2:15 PM - 3:15 PM 

3:15 PM - 3:30 PM WRAP-UP FINAL EVALUATION

Breakout Session #17 

Room: Qu’Appelle

Topic: Share Our World Program 

Speakers: Dorin Adenaken, Patricia Eyamba and 
Malou Josue

Organization: Neighbourhood Immigrant 
Settlement Program, Winnipeg

Topic: When the Rubber Hits the Road: SWIS in 
Action in the home, community and school

Speaker: Nenita Anonas
Organization: EAL teacher at Dr. Martin LeBoldus

Breakout Session #18 

Room: Capital B

Topic: Newcomer Orientation Week in Canadian 
High Schools  

Speaker: Ruth Gitaka 
Organization: Edmonton Immigrant Services 
Association – Edmonton
_________________________________________

Topic: Orientation Workshop for Newcomers 
(OWN) Best Practices

Speaker: Waleed Momani 
Organization:  Saskatoon Open Door Society

Breakout Session #19 

Room: Prince Albert

Topic: Neighbourhood Immigrant Settlement 

Workers Program (NISW) model in Manitoba

Speakers: Dorin Adenakan, Erika Frey, Molly 

Dunbar and Rowena Hernandez

Organization: West Central Women’s Resource 

Centre, Winnipeg

Successful Integration of 
refugee and immigrant students 
in the education system

Engaging Families in their 

children/youth education life   

Exploring Innovative and Best 
Practices

Exploring Innovative and Best 
Practices
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